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W
hat does norm

alcy m
ean to YO

U
?

O
btaining a D

river's 
License/Transportation

W
orking an A

fter-
S

chool Job

A
ttending P

rom

H
aving a C

ell 
P

hone to 
C

om
m

unicate w
ith 

Fam
ily &

 Friends

H
aving S

leepovers 

H
anging out w

ith 
Friends

P
articipating in 

S
ports

G
oing to the 

M
ovies

A
ttending 

E
xtracurricular 

A
ctivities 

Learning im
portant life 

skills such as cooking, 
doing laundry, m

anaging 
m

oney  

V
olunteering 

at a Food 
B

ank

A
nd m

ore…
.



Tips on N
orm

alcy
●

D
iscuss w

hat “norm
alcy” m

eans to you and your peers. H
aving an 

understanding w
hat norm

alcy m
eans to you better helps you to advocate for 

yourself and being m
ore involved in the things you like to do. 

●
D

iscuss w
hat norm

alcy m
eans to your G

roup H
om

e. Y
our group hom

e is able 
to approve passes or outings. D

iscuss R
easonable A

nd P
rudent P

arenting 
S

tandards (R
P

P
S

).
●

C
om

m
unicate w

ith your D
C

S Specialist/C
ase W

orker.
Let them

 know
 w

hich 
activities you’d like to be involved in and it's m

ore likely they can m
ake it happen.

●
C

heck out the N
orm

alcy section on the Fostering A
dvocates A

rizona 
w

ebsite at:fosteringadvocatesarizona.org
and hear from

 the child w
elfare 

professionals, young adults w
ho’ve experienced foster care, on w

hat norm
alcy 

m
eans to them

.  



D
id you know

 you have R
ights in Foster C

are?
O

n July 13, 2009, then A
Z S

tate G
overnor Janet N

apolitano signed into law
 (A

riz. R
ev. S

tat. §
8-529; 2009 A

riz. S
ess. 

Law
s, S

B 1209, C
hap. 159) that Foster C

are youth have the right to:

●
Live in a place that provides the am

ount of direction and help that you need. You should also be able to do norm
al 

activities.

●
Live in a safe, healthy and com

fortable placem
ent. Your caregivers can speak the sam

e language as you, show
 

respect for you, and protect you from
 harm

. They give you personal privacy, as w
ell as good food and clothing. 

They also allow
 you to have personal possessions and enough space to store all of your things.

●
K

now
 w

hy you are in foster care and w
hat w

ill happen to you and your fam
ily. You have the right to help w

ith 

planning for your “case”. You have the right to visits w
ith your fam

ily w
hile you are aw

ay from
 hom

e, w
ith any 

restrictions explained to you in a w
ay you can understand.



●
B

e disciplined in a m
anner that m

akes sense for you and allow
s you to understand w

hen a behavior is not 

acceptable. It gives you a chance to change that behavior, in a good w
ay.

●
G

o to com
m

unity, school and religious activities of your choice. You have the right to receive an 

education that fits you best.

●
Learn how

 to take care of your personal hygiene and groom
ing.

●
H

ave contact inform
ation for your casew

orker, attorney or advocate and to speak w
ith them

 in private if 

needed. You have the right to attend court hearings and speak to the judge.

●
H

ave your records and personal inform
ation kept private. It should only be given to people w

ho need the 

inform
ation in order to take care of you.

●
H

ave necessary m
edical, m

ental health or drug treatm
ent. To be free of excessive m

edication. To have 

inform
ation on w

ho to call if you have a disability and need help.

●
R

eceive a copy of these rights, and to report a violation of these rights.



A
N

D
…

 If you are at least 16 years of age, or older you also have the right to:

●
A

ttend life skills classes and join in activities that allow
 you to practice these skills.

●
A

 transition plan that includes career planning and help w
ith enrolling in an educational or vocational job 

training program
.

●
B

e inform
ed of school prospects before you leave foster care.

●
H

elp in getting a place to live w
hen you are ready to leave foster care.

●
R

equest a court hearing to decide if you can consent to your ow
n m

edical care.

●
H

ave help w
ith getting a social security num

ber, birth certificate or state ID
 card.

●
G

et personal inform
ation w

ithin thirty days after leaving foster care. This includes your birth certificate, 

shot records, and education and health records.



D
id you know

?

Y
ou also have the 

right to voice your 
concern over your 
placem

ent. 



Steps to R
esolve a C

om
plaint or D

isagreem
ent 

S
tep 1 -A

ttem
pt to R

esolve D
isputes w

ith your D
C

S 
S

pecialist/C
ase W

orker

S
tep 2 -E

levate your C
oncern w

ith his/her D
C

S
 S

upervisor 

S
tep 3 -C

ontact the O
m

budsm
an’s O

ffice @
 (602) 277-7292

To learn m
ore go to: dcs.az.gov/resources/resolve-com

plaint-or-
disagreem

ent 



7 W
ays You C

an 
A

dvocate For Your 
R

ights



K
now

 H
ow

 to Effectively G
et Your 

M
essage A

cross.

01To m
ake your m

essage effective, it is not just about w
hat 

you say, but how
 you say it. As angry as you m

ight be 
about your situation, you are m

ore likely to succeed in 
getting your m

essage across if you are calm
 and clear 

w
hen you speak to your D

epartm
ent of C

hild Safety (D
C

S) 
C

ase Specialist, law
yer, G

A
L or judge. The calm

 
presentation of your com

plaint or request w
ill help show

 
your m

aturity. 



C
all your D

C
S Specialist/C

ase 
W

orker.
02If you are unable to get through, leave a voicem

ail sharing 
your concern(s). It’s im

portant to keep records of the calls 
you m

ade, the day(s) tim
e(s) and outcom

e of the 
conversation if you spoke. 



C
all Your Law

yer or G
uardian A

d 
Litem

 (G
A

L).
03The job of your law

yer/ G
A

L is to m
ake sure you are safe 

and that your needs are being m
et. 



G
o U

p The C
hain of C

om
m

and. 
04If you m

ake several attem
pts to call and leave m

essages 
for your D

C
S Specialist/C

ase W
orker and no one calls you 

back, you can go up the chain of com
m

and to reach 
som

eone. C
hain of C

om
m

and at the A
rizona D

epartm
ent of 

C
hild S

afety—
Your D

C
S Specialist/C

ase W
orker—

Your 
D

C
S Specialist/C

ase W
orker’s Supervisor —

Area Program
 

M
anager—

D
C

S D
eputy D

irector—
D

C
S D

irector.



W
rite a Letter or Em

ail.
05It is im

portant to alw
ays m

ake a record of your concerns 
and w

hat you w
ant to achieve. W

riting letters or em
ailing 

your D
C

S Specialist/C
ase W

orker and law
yer/G

AL show
s 

you are serious and taking tim
e to explain w

hat is im
portant 

to you. You can also w
rite a letter to the judge and give it to 

him
 or her before or during a hearing. H

ow
ever, you should 

know
 other people involved in your case m

ay have the right 
to also see it. 

Ever need an answ
er quickly? 

C
ontact the D

C
S O

m
budsm

an office 
@

 877-527-0765, 602-277-7292
or O

m
budsm

an@
azdcs.gov

Q
U

IC
K

 TIP
Try right clicking on a photo and 
using "R

eplace Im
age" to show

 
your ow

n photo.



Plan For C
ourt &

 A
ttend. 

06best places you can go to m
ake sure you are heard. You 

can go w
ith a statem

ent or outline to read to the judge if 
that m

akes it easier. You can call your law
yer to help you 

prepare. You should take the opportunity to let the judge 
know

 how
 you feel. R

em
em

ber you alw
ays have the option 

to attend your court hearing by phone as long as you let 
your D

C
S Specialist/C

ase W
orker and Attorney know

 
beforehand. 



File a C
om

plaint/G
rievance.

07A com
plaint (or grievance) is a w

ritten or verbal expression 
of dissatisfaction about services, actions or lack of actions 
or m

anner of treatm
ent by the A

rizona D
epartm

ent of C
hild 

Safety or its staff affecting you or your case. You can file a 
grievance w

ith the A
rizona D

epartm
ent O

f C
hild Safety 

Fam
ily Advocacy O

ffice at 1-877-527-0765 or 602-364-
0777. 

Visit https://dcs.az.gov/resources/resolve-com
plaint-or-

disagreem
ent



13,411
youth (under the age of 18) and 969

youth (18 
and over) are in foster care in our state.

G
et Involved…

 Advocate for Y
O

U
R

S
E

LF
and 

other FO
S

TE
R

 C
AR

E
 Y

O
U

TH
. Y

ou can do so by 
joining the A

ZD
C

S
 Y

outh E
m

pow
erm

ent C
ouncil.



W
hat Is The A

rizona 
D

epartm
ent of C

hild Safety's 
Youth Em

pow
erm

ent C
ouncil 

(YEC
)?



A
bout U

s/W
hat W

e D
o

01    | 
W

e are com
m

itted to providing a representative 
voice to youth w

ho’ve experienced foster care to discuss the 
challenges facing youth as they prepare to enter adulthood.

02    |
W

e participate in Youth Leadership panels at 
conferences and com

m
unity events.

03    |
W

e pledge ourselves to serve as role m
odels for 

youth in foster care .

04    |
W

e aim
 to provide  an input on the program

 goals 
and objectives of the state plan on independent living.

05    | 
W

e advocate for system
ic im

provem
ents of D

C
S

 by 
exam

ining policies, procedures and practices, recom
m

ending 
adjustm

ents that w
ill result in positive outcom

es for youth in 
foster care.



The A
pplication Process to Join D

C
S YEC

 
B

oard

Q
ualifications

You m
ust be a young adult w

ho is  at least 14 
years of age, but no older than 23 residing in 
the S

tate of Arizona and have experienced 
foster care.
Youth m

ust be able to com
m

it to serve on the 
D

C
S Youth Em

pow
erm

ent C
ouncil for at 

least consecutive  12 m
onths (1 year).

Attend a B
oard M

eeting about 
your A

pplication
D

on’t stress. This is an opportunity for current 
council m

em
bers to get to know

 you and your 
background before they vote on your 
appointm

ent on the C
ouncil. Transportation is 

provided; if necessary, just let your case 
w

orker or a YEC
 advisor know

. 

Voting by M
em

bers of the C
ouncil

After the m
eeting, you’ll be notified if you 

w
ere accepted onto the Board. If not, w

e’re 
alw

ays accepting applicants year round. 

1
2 

3 



C
ontact the D

C
S (YEC

) Youth Em
pow

erm
ent C

ouncil 

H
ave any SU

G
G

ESTIO
N

S
or 

Q
U

ESTIO
N

S?
Feel free to contact 

us at:

YouthA
dvisoryBoard@

A
ZD

C
S.gov

President 
Faith S

exton
Sergeant-at-A

rm
s

C
hancellor M

arshall
Faith S

exton
R

yan Y
oung

Vice President
Stay C

onnected.Follow
 us 

on Instagram
 to get updates, 

event posting, and m
ore 

info. 

@
az_yec

Y
E

C
 Leadership (Left to R

ight):
S

ergeant-at-A
rm

s: C
hancellor M

arshall 
P

resident: Faith S
exton

V
ice-P

resident: R
yan Y

oung



A
Z  D

C
S

 YE
C

 P
resident

Faith Sexton
W

hen the opportunity arose to join the 
council, I took it. N

ot because it w
as 

“som
ething to do”... but because I told 

m
yself I’ll fight for those w

ho couldn’t 
fight for them

selves. I’ll be the voice 
w

hen everyone else is silent. That’s 
w

hy I am
 dedicated to changing this 

flaw
ed system

, one experience at a 
tim

e.



A
Z D

C
S

 YE
C

 V
ice-P

resident

R
yan Young

I joined the A
ZD

C
S

 Y
outh E

m
pow

erm
ent 

C
ouncil because I w

anted to be part of the 
solution of the m

any problem
s in the state’s 

child w
elfare system

. I m
ade a com

m
itm

ent 
to m

yself and m
y peers w

hen I aged out 
that I w

ould advocate and be their voice. I 
hope to change one policy at a tim

e to 
m

ake life better for all foster kids.




